
Organisation Certification  

ACIS 2018 

Scope of services Service User 

Groups 

In the 

follow Age 

Categories 

Managed and/or 

Delivered from 

Servicing the 

following areas 

AAA Nextt Group 

Pty Ltd 

Certificate number: 

201909001 

ACIS 2018 

Certification issue 

date: 10/09/2019 

Certification expiry 

date: 10/09/2022 

Child care services, 

community access, 

domestic services, home 

nursing, palliative care, 

personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support, 

clinical support, 

transport assistance. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability including 

sensory disability, 

spinal injury. 

Under16 years, 

16-65 years, 

over 65 years. 

Head Office: 12-16 

Chippen Street 

Chippendale NSW 

1/166 Hannell St 

Maryville, Newcastle, 

NSW 

Unit 6/4 South St, 

Tuncurry NSW. 

New South Wales 

Ability Options 

Certificate number: 

201811002 

ACIS 2018 

Certification issue 

date: 15/09/2020 

Certification expiry 

date: 15/09/2023 

Community access, 

domestic services, 

educational support, 

personal assistance, 

social support. 

Acquired brain injury, 

intellectual disability, 

physical disability 

including sensory 

disability, mental 

health. 

16-65 years, 

over 65 years. 

Head Office: 

1/14 Versatile Building, 29- 

31 Lexington Drive, Bella 

Vista, Sydney 

224 Pacific Highway, 

Charlestown, Newcastle 

11 Ernest Street, 

Belmont, Newcastle. 

New South Wales 



Accessible Living 

Options 

Certificate number: 

201804005 

Now called New 

Horizons 

ACIS 2013 

Certification issue 

date: 15 June 2018 

Certification expiry 

date: 15 June 2021 

Children respite case 

management, community 

access, domestic 

services, educational 

support, 

personal assistance, 

respite care – in home 

and respite care – 

community based, social 

support, 

therapy programme 

support, vocational 

support. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability including 

sensory disability, 

spinal injury. 

Under16 years, 

16-65 years, 

over 65 years. 

369 Stewart Street, 

Bathurst, NSW 2795 

NSW – Bathurst, Blayney, 

Oberon, Lithgow, 

Kandos/Rylstone, Lower Blue 

Mountains, Orange, Cowra. 

Accommodation 

and Care Solutions 

Pty Ltd 

Certificate number: 

B44C5C97B93DD49

BCA2585E400000A

31 

ACIS 2018 

Certification issue 

date: 25/05/2018 

Certification expiry 

date: 24/05/2021 

Community Access, 

Domestic Services, 

Facility Based Respite, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent. 

< 16 years, 

16 to 65 years, 

> 65 years. 

1 Avoca Street Highett 

3190 VIC Australia; 92 

Liberty Parade Bellfield 

3081 VIC Australia; 1361 

Nepaean Highway 

Cheltenham 3192 VIC 

Australia; 7 Sandalwood 

Retreat Frankston 3199 

VIC Australia; 6 Athol 

Avenue Bundoora 3083 

VIC Australia; Level 3 

Suite 101, 88 Foveaux St, 

Surrey Hills, Sydney 2010 

NSW Australia; 588 

Nepean Highway Bon 

Beach 3196 VIC 

Australia. 

Victoria, New South Wales 

Acquired Brain 

Injury Services 

NSW Inc. 

Certificate number: 

A45FCBDDD07C21

F14A25857A00180

28A 

ACIS 2018 

Certification issue 

date: 2/05/2019 

Certification expiry 

date: 2/05/2022 

Community Access, 

Domestic Services, 

Educational Support. 

Acquired Brain Injury 16 to 65 year Suite 2, 255 Rawson 

Street Auburn NSW 2144 

Australia; 70 Swanbrooke 

Street Bathurst NSW 

2795 Australia. 

New South Wales 



ADS Care ADS 

Care PTY.LTD. 

Certificate number: 
201905002 

ACIS 2018 

Certification issue 

date: 02/05/2019 

Certificate expiry 

date : 02/05/2022 

Domestic services; Home 

nursing ; Palliative care; 

Personal assistance; 

Respite care -homebased 

; Social support; disability 

support and community 

participation 

Aged care; 

Intellectual disability 

; Physical disability 

including sensory 

disability 

7-16yrs , 16-65 

years, over 65 

years 

Unit 610, 12 Century 

Circuit , Baulkham Hills, 

2153 

New South Wales 



All About Caring 

Certificate number: 

201908004 

ACIS 2018 

Certification issue 

date: 01/08/2019 

Certification expiry 

date: 01/08/2022 

Child care services; educational 

support; palliative care; home 

nursing; respite care home- 

based; therapy program 

support; vocational support; 

case management. Level 1 - 

Essential Support Level: 

Personal care or support; 

Housework or domestic 

assistance; Meal preparation; 

Transport assistance; 

Community access; Social 

support; Gardening and home 

maintenance; The use of 

equipment for transfers and 

mobility; The handling of oxygen 

equipment. Level 2 - Complex 

Physical Support: Medication 

administration and 

management; Wound care and 

management; Catheter care and 

management – IDC/SPC/IO; 

Complex bowel care and 

management – enemas PR; 

Enteral (percutaneous 

endoscopic gastrostomy (PEG), 

naso- gastric tube jejunum or 

duodenum) feeding and 

management; Ventilator care 

and management; Trachea 

suctioning, care and 

management; Subcutaneous 

injections(SC). Level 3 - 

Complex Behaviour Support: 

Providing verbal prompting 

and/or guidance; Management 

of escalation of behaviours to 
ensure the safety of service 

Acquired brain injury; 

aged care; autism; 

dementia; mental 

health; Intellectual 

disability; Physical 

disability including 

sensory disability; 

Spinal injury; 

Ventilator 

dependent. 

Under16 years, 

16-65 years, 

over 65 years. 

44/1 Macquarie Street, 

Parramatta NSW 2150 

Servicing all states 



Allcare Nursing & 

Community 

Services 

Certificate number: 

201908004 

ACIS 2018 

Certification issue 

date: 01/07/2019 

Certification expiry 

date: 01/08/2022 

Community access; 

domestic services; 

gardening/home 

maintenance services; 

home nursing; palliative 

care; personal 

assistance; respite care; 

social support. 

Acquired Brain 

Injury; aged care; 

autism; dementia; 

intellectual disability; 

mental health; 

physical disability 

including sensory 

disability; spinal 

injury; ventilator 
dependent. 

Under16 years, 

16-65 years, 

over 65 years. 

250 Main Road, Toukley, 

NSW 

NSW – Central Coast and 

Lower Hunter Region 

Alliance 

Community (The 

trustee for 

Recruitment 

Solutions Group 

Australia Trust) 

Certificate number: 

54ABC9A781FCBB 

1C4A2583AA0027F 

C54 

ACIS 2018 

Certification issue 

date: 14/02/2019 

Certification expiry 

date: 13/02/2022 

Child Care Services, 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, Other 

- Tracheostomy, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury. 

< 16 years, 

16 to 65 years, 

> 65 years. 

Level 2, 59 Buckingham 

Street Surry Hills NSW 

2010 Australia 

Level 1/136 Greenhill 

Road Unley SA 

Unley5061 Australia 

NSW, South Australia 

Alliance Health 

Services Group Pty 

Ltd 

Certificate number: 

928575C0332AA555 

CA258224002B6621 

ACIS 2013 

Certification issue 

date: 19/01/2018 

Certification expiry 

date: 19/01/2021 

Child Care Services, 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 
Injury. 

< 16 years, 

16 to 65 years, 

> 65 years. 

Level 2, 59 Buckingham 

Street Surry Hills 2010 

NSW Australia 

NSW - Greater Sydney 

Metropolitan Area and 

surrounds, Wingecarribee, 

Central Coast and Hunter 

Region. 



Anglicare 

Tasmania 

Incorporated 

Certificate number: 

8806FC6DA596243 

E4A2581D10016BB 

A2 

ACIS 2019 

Certification issue 

date: 25/05/2020 

Certification expiry 

date: 25/05/2023 

Community Access, 

Domestic Services, 

Personal Assistance, 

Social Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability. 

< 16 years, 16 

to 65 years, > 

65 years. 

14 Cornelia Street 

Ulverstone 7315 TAS 

Australia; 3 Leichardt Grove 

Youngtown 7249 TAS 

Australia; 5 Virginia Grove 

Prospect 7250 TAS 

Australia; 5 Wendy Place 

Prospect 7250 TAS 

Australia; 973 West Tamar 

Highway Riverside 7250 

TAS Australia; 45 Wentworth 

Street Newstead 7250 TAS 

Australia; 31A Arthur Street 

Perth 7300 TAS Australia; 

32 Quarantine Road Kings 

Meadows 7249 TAS 

Australia; 48 Arunta 

Crescent Chigwell 7011 TAS 

Australia; 59b Tolosa Street 

Glenorchy 7010 TAS 

Australia; 12 & 33 Phillip 

Avenue Montrose 7010 TAS 

Australia; 9 Danina Street 

Chigwell 7011 TAS 

Australia; 9 Grace Court 

Glenorchy 7010 TAS 

Australia; 6 Warragul 

Avenue New Town 7008 

TAS Australia; 22 Springfield 

Avenue Moonah 7009 TAS 

Australia; 159 Collins Street 

Hobart 7001 TAS Australia; 

4 Haven Court Rosny 7018 

TAS Australia; 62 Cadbury 

Road Claremont 7011 TAS 

TAS 



ARC Support 

Services 

Certificate number: 

F7CB7D73E728014 

A4A2583010012837 

5 

ARC 2018 

Certification issue 

date: 18/02/2020 

Certification expiry 

date: 18/02/2023 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 
Spinal Injury. 

< 16 years, 

16 to 65 years, 

> 65 years. 

65 Amy Road Newstead 

7250 TAS Australia 

Tasmania 

Australian Home 

Care Services Pty 

Ltd 

Certificate number: 

E4AF818D5C8ED2

DDCA2585E4003A6

160 

ACIS 2018 

Certification issue 

date: 11/11/2020 

Certification expiry 

date: 16/10/2021 

Community access, 

personal assistance, 

respite care – home 

based, social support, 

therapy programme 

support. 

Acquired brain injury, 

autism, dementia, 

intellectual disability, 

mental health, 

physical disability 

including sensory 

disability, spinal 

injury. 

Under 16 years, 

16-65 years. 

Head Office – 1096 

Toorak Road, Hartwell, 

Melbourne 

Primary NSW Office - 

Level 2, 184 Bourke 

Road, Sydney Corporate 

Park. 

NSW - Sydney and South Coast, 

Central Western NSW; Northern 

NSW; VIC – Bendigo, 

Gippsland; Regional Offices: 

Unit 1, 16 Brunker Road, 

Broadmeadow, Newcastle; 84 

Mollison Street, Bendigo, VIC 

3550; 59 Breed Street, 

Gippsland, VIC 3844; Shared 

Supported Accommodation Sites 

- NSW: 5 Tomaree Road, Shoal 

Bay, NSW 2315; Shared 

Supported Accommodation Sites 

- VIC: 92-96 Pellatt Street, 

Beaumaris VIC 3193. 



Australian Unity 

Retirement Living 

Management Pty 

Ltd 

Certificate number: 

202006004 

ACIS 2018 

Certification issue 

date: 04/06/2020 

Certification expiry 

date: 04/06/2023 

Community access, 

domestic services, 

educational support, 

gardening/home 

maintenance services, 

home 

nursing, palliative care, 

personal care, flexible 

respite, social support, 

transport, supported 

accommodation, 

high needs personal care. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability 

including sensory 

disability, spinal 

injury. 

Under16 years, 

16-65 years, 

over 65 years. 

Lachlan -195 Clarinda Street 

Parkes NSW 2870 Lachlan -7 

HAROLD Street, FORBES, 

NSW, 2871 Lachlan -12 

MACQUARIE Street, COWRA, 

NSW, 2794 Lachlan –

LVL1,130 BRISBANE Street, 

DUBBO, NSW, 2830 Farrer –

530B Swift Street Albury NSW 

2640 Farrer -101 MURRAY 

Street, FINLEY, NSW, 2713 

Farrer -113 Sanger Street, 

COROWA, NSW, 2646 Farrer -

220B BANNA Avenue, 

GRIFFITH, NSW, 2680 Farrer -

379 MOORE Street, HAY, 

NSW, 2711 Far West -HACC 

Centre Cnr Wills & Gypsum 

Street, BROKEN HILL, NSW, 

2880 Far West -49 MARKET 

Street, BALRANALD, NSW, 

2715 Far West -58 STURT 

Place, DARETON, NSW, 2717 

Western Plains – 69 Pangee 

Street Nyngan NSW 2825 

Western Plains - 96 JOHN 

Street, COONABARABRAN, 

NSW, 2357 Western Plains - 

40 WARRENA Street, 

WALGETT, NSW, 2832 

Western Plains - 62 

MARSHALL Street, COBAR, 

NSW, 2835 Western Plains -11 

CHURCH Street, 

BREWARRINA, NSW, 2839 

Western Plains -26 PANDORA 

Street, LIGHTNING RIDGE, 

NSW, 2834 Western Plains -13 

MITCHELL Street, BOURKE, 

NSW, 2840 Western Plains –

32 Castlereagh Street 

Coonamble NSW 2829 

Western Plains –23 Lawson 

Street, Warren NSW 2824Sturt 

- Lvl 2 76 MORGAN Street, 

WAGGA WAGGA, NSW, 2650 

Sturt –530B Swift Street Albury 

NSW 2640Sturt -15 

KURRAJONG Avenue, 

LEETON, NSW, 2705Sturt -

Unit 1 65 WYNYARD Street, 

TUMUT, NSW, 2720 Sturt -72 

NSW – Western, Northern, 

Metro Hunter, Metro West, 

South Eastern. VIC – 

Melbourne, The Grampians, 

Mornington; Peninsula and 

North-Western Victoria. 



Ungarie Road, WEST 

WYALONG, NSW, 2671 Sturt -

Lot 1 294 HOSKINS Street, 

TEMORA, NSW, 2666 Calare -

55 SEYMOUR Street, 

BATHURST, NSW, 2795 

Calare -Shop 6 4 Valley Drive, 

LITHGOW, NSW, 2790Calare 

–286 Lords place, ORANGE, 

NSW, 2800 Calare –Unit2 23 

Perry Street, MUDGEE,NSW, 

2850 AHC: Central Coast 

Aboriginal HC -Karagi Court 

30/2 Pheasant Ave, BATEAU 

BAY, NSW, 2261 Central 

Coast Aboriginal HC -6 King 

Street, WARNERS BAY, NSW, 

2282 Western Aboriginal HC -

530 Swift Street, ALBURY, 

NSW, 2640 Western Aboriginal 

HC -195 Clarinda Street, 

PARKES, NSW, 2870 Western 

Aboriginal HC –LVL2 76 

Morgan Street, WAGGA 

WAGGA, NSW, 2650 Western 

Aboriginal HC -23 Fox Street, 

WALGETT, NSW, 2832 

Western Aboriginal HC -86-90 

JOHN Street, 

COONABARABRAN, NSW, 

Western Aboriginal HC -130 

BRISBANE Street, DUBBO, 

NSW, 2830 Western Aboriginal 

HC -58 STURT Place, 

DARETON, NSW, 2717 

Western Aboriginal HC -12 

MACQUARIE Street, COWRA, 

NSW, 2794 Western Aboriginal 

HC -13 MITCHELL Street, 

BOURKE, NSW, 2840 Western 

Aboriginal HC -36 REID Street, 

WILCANNIA, NSW, 2836 

Sydney Aboriginal HC -Unit 3 7 

LITHGOW Street, 

CAMPBELLTOWN, NSW, 

2560 Sydney Aboriginal HC -

12A DADLEY Street, 

ALEXANDRIA, NSW, 2015 

Sydney Aboriginal HC -Level 2 

29-57 Station Street, 

PENRITH, NSW, 2750 

Southern Aboriginal HC -35 



HOLLOWAY Road, NOWRA, 

NSW, 2541 Northern 

Aboriginal HC -18-19 The 

Strand Griffith Street, 

Coolangatta, QLD, 4225 

Northern Aboriginal HC-285 

GREY Street, GLEN INNES, 

NSW, 2370 Northern 

Aboriginal HC -Shop29 

Armidale Plaza Crnr Beardy & 

Dangar Street, Armidale, NSW, 

2350 Northern Aboriginal HC -

Shop 8 253 PACIFIC Highway, 

COFFS HARBOUR, NSW, 

2450 Northern Aboriginal HC -

L1 Richmond Arcade 

Canterbury Street, Casino, 

NSW, 2470 Northern 

Aboriginal HC -Lvl 1 155-157 

MARIUS Street, TAMWORTH, 

NSW, 2340 METRO HUNTER: 

Harbour North -651 

PITTWATER Road, DEE 

WHY, NSW, 2099 Central 

Coast –Gateway Building 237 

Mann Street, GOSFORD, 

NSW, 2250 Hunter Valley -Unit 

5 24 Garnett Road, EAST 

MAITLAND, NSW, 2323 

Newcastle / Lake Macquarie –

Shop 2a 6 King Street 

WARNERS BAY NSW 

2282Northern Sydney -LVL3 

110 GEORGE Street, 

HORNSBY, NSW, 2077 

Australia SOUTH EASTERN: 

Southern Sydney -Unit 1 37-41 

BELMONT Street, 

SUTHERLAND, NSW, 2232 

Eastern Sydney -Westfield 

Commercial Tower, L5 

Bunnerong Rd 

EASTGARDENS NSW 2036 

Illawarra South –35 Holloway 

Road, NOWRA, NSW, 

2541Illawarra South –suite 2 

82 ST Vincent Street, 

ULLADULLA, NSW, 

2539Illawarra North -168-170 

PRINCES Highway, DAPTO, 

NSW, 2530 Southern 

Highlands/Far South Coast-



39A Goldsmith Street, 

GOULBURN, NSW, 2580 

Southern Highlands -Lvl 1 7-9 

MORISSET Street, 

QUEANBEYAN, NSW, 2620 

Southern Highlands-Shop 1 7 

MIRRABOOKA Avenue, 

MORUYA, NSW, 2537 

Southern Highlands -101-113 

BEGA Street, BEGA, NSW, 

2550 Australia 

METRO WEST REGION: 

Western Sydney -56 Station 

Street East, PARRAMATTA, 

NSW, 2150South Western 

Sydney -6 Lithgow Street, 

CAMPBELLTOWN, NSW, 

2560 South Western Sydney -

44 BOWRAL Street, BOWRAL, 

NSW, 2576Inner South West 

Sydney-Level 6 2-14 Meredith 

Street, BANKSTOWN, NSW, 

2200 Inner West Metro -Lot 12 

4 RAILWAY Parade, 

BURWOOD, NSW, 2134 

Macquarie -Level 2 Borec 

House 29-57 Station Street, 

PENRITH, NSW, 

2750NORTHERN REGION: 

Upper Mid North Coast -Shop 

8 Park Beach Plaza 253 

PACIFIC HWY, COFFS 

HARBOUR, NSW, 2450 

Northern Rivers -107 Walker 

Street, CASINO, NSW, 2470 

Northern Rivers –Carneys 

Arcade 18 River Street, 

MACLEAN, NSW, 2463 Lower 

Mid North Coast -Unit 2 28 

GORE Street, PORT 

MACQUARIE, NSW, 2444 

Lower Mid North Coast -1-5 

MANNING Street, 

TUNCURRY, NSW, 2428 Far 

North Coast -18-19 The Strand 

Griffith Street, Coolangatta, 

QLD, 4225 Far North Coast -

Shop 45 Ballina Fair 84 KERR 

Street, BALLINA, NSW, 2478 

Far North Coast -Unit 5 2 King 

Street, MURWILLUMBAH, 

NSW, 2484 Northern New 



England –shop 29, Armidale 

Plaza, Armidale NSW 2350 

Northern New England -2-6 

RIDDELL Street, BINGARA, 

NSW, 2404 Northern New 

England –1/285 grey Street 

Glen Innes NSW 2370 

Northern New England -Unit 2 

175 BALO Street, MOREE, 

NSW, 2400 Northern New 

England -53-61 Byron Street, 

INVERELL, NSW, 2360 

Northern New England -262 

Rouse Street, TENTERFIELD, 

NSW, 2372 Northern New 

England -27E FITZROY Street, 

WALCHA, NSW, 2354 

Southern New England -Lvl 1 

155-157 MARIUS Street, 

TAMWORTH, NSW, 2340 

Southern New England -

Quirindi Health Building 

Nowland Street, Quirindi, NSW, 

2343 Southern New England -

80 MARQUIS Street, 

GUNNEDAH, NSW, 2380 

Southern New England -Unit 4 

100 MAITLAND  Street, 

NARRABRI, NSW, 2390 

Queensland -18-19 The Strand 

Griffith Street, Coolangatta, 

QLD, 4225 VICTORIA: Northern 

Branch –2/1220 Sturt Street 

Ballarat VIC 3350Southern 

Branch –LVL2, 818 Whitehorse 

Road Box Hill VIC 3129 



Bajrang Pty Ltd as 

a trustee for 

Chaukra Trust 

trading as 

Qualitycare 

Nursing Agency 

Certificate number: 

7DB1738CB875052

08025867D003B0A

A7 

ACIS 2018 

Certification issue 

date: 31/07/2018 

Certification expiry 

date: 16/09/2023 

Community Access, 

Domestic Services, Home 

Nursing, Personal 

Assistance, Social 

Support. 

Acquired Brain 

Injury, Aged care, 

Intellectual 

Disability, Mental 

Health, Other, 

Physical Disability 

including Sensory 

Disability 

< 16 years,  

16 to 65 years,  

> 65 years. 

Suite 1-2, Ground Floor, 

947-949 Victoria Road 

West Ryde 2114 NSW 

Australia. 

NSW - Sydney area 

Care 1 Pty Ltd 

Certificate number: 

201907004 

ACIS 2018 

Certification issue 

date: 2/07/2019 

Certification expiry 

date: 2/07/2022 

Community access, 

domestic services, 

palliative care, personal 

assistance, respite care- 

home based, social 

support. 

Acquired brain injury, 

aged care, autism, 

dementia, mental 

health, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury. 

Under 16 years, 

16-65 years, 

over 65 years. 

Suite 703, 6a Glen Street, 

Milsons Point NSW 2061. 

NSW - Metropolitan Sydney; 

Wollongong and Illawarra; 

Southern Highlands; 

Goulburn; Queanbeyan; QLD 

- Brisbane Metro. 



Civic Disability 

Services Ltd 

Certificate number: 

201907005 

ACIS 2018 

Certification issue 

date: 27/05/2019 

Certification expiry 

date: 27/05/2022 

Community access; 

Domestic services; 

Personal assistance; 

Respite care; Social 

support; Vocational 

support to service users 

living in supported 

accommodation and 

service users receiving in 

home supports. 

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Mental health; 

Physical disability 

including sensory 

disability. 

Under 16 years, 

16-65 years, 

over 65 years. 

Head Office: 103 Cawarra Road, 

Carringbah, NSW 2229; 11 Vista 

Street Caringbah, NSW  2229; 

32 Oleander Pde, Caringbah, 

NSW 2229; 15 Hinkler Ave, 

Caringbah, NSW 2229; 41 

Murrami Ave, Caringbah, NSW 

2229; 136 Manchester Rd, 

Gymea, NSW 2227; 14 

Silverwater Cres, Miranda, NSW 

2228; 160 President Ave, 

Miranda, NSW 2228; 24 Raglan 

St, Miranda, NSW 2228; 154- 

156 Wentworth St, Blackheath, 

NSW 2785; 105 Great Western 

Hwy, Blackheath, NSW 2785; 18 

Anzac Rd, Bangor, NSW 2234; 

1A Barnards Rd, Hurstville, 

NSW 2220; 54 Barnards Rd, 

Hurstville NSW 2220; Shop 6, 1 

Jack Bradham Dr, Hurstville, 

NSW 2220; 21 Pioneer Dr, 

Menai, NSW 2234; 26-28 First 

Ave, Loftus NSW 2234; 6 

Seventh Ave, Loftus, NSW 

2232; 259 Princes Hwy 

Sylvania, NSW 2224; 275 

Princess Hwy, Sylvania, NSW 

2224; 306 Princes Hwy 

Sylvania, MSW 2224; 8 Roma 

Pl, Sylvania, NSW 2224; 88 

Venetia St, Sylvania, NSW 

2224; 3 Besborough Ave, Bexley 

NSW 2207; 35 Kirrawee Ave, 

Kirrawee, NSW 2232; 4 Ada St, 

Oatley, NSW 2223; 62 Boronia 

Dr, Voyager Point, NSW 2172; 9 

Agnes Way, Blair Athol, NSW 

2560; 163 The Kingsway, 

New South Wales 



Community 

Connections 

Australia 

Certificate number: 

201812001 

ACIS 2018 

Certification issue 

date: 06/12/2018 

Certification expiry 

date: 06/12/2021 

Level 1 - Essential Support 

Level: Personal care or 

support; Housework or 

domestic assistance; Meal 

preparation; Transport 

assistance; Community 

access; Social support; 

Gardening and home 

maintenance; The use of 

equipment for transfers and 

mobility; The handling of 

oxygen equipment. Level 3 - 

Complex Behaviour 

Support: Providing verbal 

prompting and/or guidance; 

Management of escalation 

of behaviours to ensure the 

safety of service user, staff 

and the community; 

Supervision while 

undertaking tasks; and; 

Implementing a cognitive 

support program as 

established by the treating 

team, eg: memory and 

organisational strategies; 

Implementing a positive 

behaviour support plan. 

Acquired brain injury; 

Aged care; Autism; 

Dementia; 

Intellectual disability; 

Mental health; 

Physical disability 

including sensory 

disability; Spinal 

injury; Health related 

disability; Support 

coordination; 

Vocational support; 

Educational Support 

(Technology Hub). 

Under 16 years, 

16-65 years, 

over 65 years. 

Level 2, Suite 5, 426 

Church Street North 

Parramatta, Sydney, 

NSW. 

NSW – Sydney metropolitan 

area; North and Central 

Coasts. 



Complete Care 

Team 

Certificate number: 

201807002 

ACIS 2018 

Certification issue 

date: 03/06/2020 

Certification expiry 

date: 03/06/2023 

Child care services, 

community access, 

domestic services, 

educational support, 

home nursing, personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support, 

vocational support. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury, burns. 

Under16 years, 

16-65 years, 

over 65 years. 

7 Hope Street, Blaxland, 

NSW. 

NSW - Sydney – Inner West, 

Western Suburbs, North 

West and Greater Western 

Suburbs, Penrith, Blacktown, 

Parramatta, Blue Mountains, 

Hawkesbury, Lithgow, 

Oberon and Liverpool. 

CSS – Care & 

Support Services 

Pty Ltd 

Certificate number: 

202003003 

ACIS 2018 

Certification issue 

date: 23/03/2020 

Certification expiry 

date: 23/03/2023 

Community access, 

domestic services, 

personal assistance, 

respite care- home 

based, social support, 

therapy programme 

support. 

Acquired brain injury, 

aged care, physical 

disability including 

sensory disability, 

spinal injury. 

16-65 years, 

over 65 years. 

59 Nelson Road, Nelson, 

NSW 2765. 

NSW - Sydney Metropolitan, 

Central West and New 

England. 

Dolleina Pty Ltd 

Certificate number: 

201909002 

ACIS 2018 

Certification issue 

date: 10/09/2019 

Certification expiry 

date: 10/09/2022 

Community access, 

domestic services, home 

nursing, personal 

assistance, respite care- 

home based, social 

support. 

Acquired brain injury, 

intellectual disability, 

physical disability 

including sensory 

disability, spinal 

injury, ventilator 

dependent. 

Under16 years, 

16-65 years, 

over 65 years. 

Level 1 Suite 2-3, 12 

Chippen Street, 

Chippendale, NSW 

2008. 

Sydney Unit 4 11-13 

BROOKHOLLOW 

Avenue, BAULKHAM 

HILLS, NSW, 2153. 

NSW – Sydney metropolitan 

rea, Newcastle, Hunter 

Valley, Lake Macquarie and 

Central and North Coasts. 



Drake Medox 

Certificate number: 

201811001 

ACIS 2018 

Certification issue 

date: 02/11/ 2018 

Certification expiry 

date: 02/11/2021 

Level 1 - Essential Support 

Level: Personal care or support; 

Housework or domestic 

assistance; Meal preparation; 

Transport assistance; 

Community access; Social 

support; Gardening and home 

maintenance; The use of 

equipment for transfers and 

mobility; Level 2 - Complex 

Physical Support: Medication 

administration and 

management; Wound care and 

management; Catheter care 

and management – 

IDC/SPC/IO; Complex bowel 

care and management – 

enemas PR; Enteral 

(percutaneous endoscopic 

gastrostomy (PEG), naso- 

gastric tube jejunum or 

duodenum) feeding and 

management; Ventilator care 

and management; Trachea 

suctioning, care and 

management; Subcutaneous 

injections (SC). Level 3 - 

Complex Behaviour Support: 

Providing verbal prompting 

and/or guidance; Management 

of escalation of behaviours to 

ensure the safety of service 

user, staff and the community; 

Supervision while undertaking 

tasks; and; Implementing a 

cognitive support program as 

established by the treating 

team, eg: memory and 
organisational strategies; 

Acquired brain injury; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal 

injury; Ventilator 

dependent. 

Under 16 years, 

16-65 years, 

over 65 years. 

Head Office: Level 13, 77 

Kings Street, Sydney 

(Attendant care). Level 3 

ANZ Building, 15 Moore 

Street, Canberra City, 

ACT Level 2, Building 3, 

631 Stuart Highway, 

Darwin 0800 NT; 606 

Sherwood Road, 

Sherwood Qld 4075; 431- 

439 King William Street, 

Adelaide SA 5000; Level 

40, 55 Collins Street, 

Melbourne VIC 300; Level 

1/57 Havelock Street, 

West Perth WA 6005. 

NSW, ACT, SA, VIC, QLD, 

NT, WA. 



Enhanced 

Lifestyles Inc 

Certificate number: 

2A44A0EF5AB82A0

04A2585430011 

E2FA 

ACIS 2018 

Certification issue 

date: 30/06/2020 

Certification expiry 

date: 04/06/2023 

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Personal Assistance, 

Social Support, 

Vocational Support 

Acquired Brain 

Injury, Autism, 

Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent 

< 16 years, 

16 to 65 years, 

> 65 years 

69A Portrush Road 

Payneham 5070 SA 

Australia 

South Australia 

Eskleigh 

Foundation 

Incorporated 

Certificate number: 

780E0E8CE9270E8

8CA2585B8004365

9D 

ACIS 2018 
Certification issue 
date: 12/08/2020 
Certification expiry 
date: 22/07/2023 

Community Access, 

Domestic Services, 

Educational Support, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury 

< 16 years, 

16 to 65 years, 
> 65 years 

44 Cameron Street 

Wauchope New South 

Wales 2446 

Australia1/137 Marius 

St Tamworth  NSW 

2340 Australia 

Port Macquarie-Hastings and 
Tamworth Council Local 
Government Areas 

Family Based Care 

Tasmania 

Certificate number: 

201909007 

ACIS 2018 
Certification issue 
date: 07/08/2019 
Certification expiry 
date: 07/08/2020 

Personal care or  

support; Housework  or  

domestic  assistance; 

Meal  preparation; 

Transport assistance; 

Community access; 

Social support; 

Gardening and home 

maintenance; The use 

equipment for transfers 

and mobility; The 

handling of oxygen 

equipment. Medication 

administration and 

management 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury 

< 16 years, 

16 to 65 years, 
> 65 years 

73-75 Mount Street, 

Burnie, Tasmania 

70 Oldaker St, 

Devonport, Tasmania 

Tasmania 



First Call Nursing 

Agency 

Certificate number: 

201909003 

ACIS 2018 

Certification issue 

date: 02/07/2019 

Certification expiry 

date: 02/07/2022 

Community access, 

domestic services, 

palliative care, personal 

assistance, respite care – 

facility based, respite care 

home based, social 

support. 

Acquired brain injury, 

aged care, dementia, 

intellectual disability, 

mental health, 

physical disability 

including sensory 

disability, spinal 

injury. 

Under16 years, 

16-65 years, 

over 65 years. 

8/72-74 Bathurst Street, 

Liverpool, NSW 

NSW – South West Sydney 

Focus Care 

Australia Pty Ltd 

Certificate number: 

6D00464D4AA09CD

64A2584D4001D12

FB 

ACIS 2018 
Certification issue 
date: 18/012/2019 
Certification expiry 
date: 17/12/2022 

Community Access, 

Domestic Services, Home 

Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury 

Under16 years, 

16-65 years, 

over 65 years. 

Lvl1, 19 Everton Road, 

Strathfield NSW 

NSW  

Hire Up Pty Ltd 

Certificate number: 

202003004 

ACIS 2018 
Certification issue 
date: 23/02/2020 
Certification expiry 
date: 23/02/2023 

Community Access, 

Domestic Services, Home 

Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury 

Under16 years, 

16-65 years, 

over 65 years. 

Ground Floor  

120 Pacific Highway, 

GREENWICH, NSW 

2065. 

Australia Wide 



Greystanes 

Disability Services 

Certificate number: 

201910004 

ACIS 2018 

Certification issue 

date: 09/10/2019 

Certification expiry 

date: 09/10/2022 

Domestic services, 

personal assistance, 

social support, therapy 

programme support and 

vocational support. 

Acquired brain injury, 

people with 

intellectual and other 

disabilities including 

those with complex 

health issues, 

physical disability 

including sensory 

disability. 

16-65 years Head Office: 2 Grose 

Street, Leura, NSW; 16 

Alexandra Ave, 

Wentworth Falls NSW 

2782; 61 Hillview Road, 

Katoomba NSW 2780; 9 

Lamartine Ave, 

Wentworth falls NSW 

2782; 117 Sinclair Cres, 

Wentworth Falls NSW 

2782; 119 Sinclair Cres, 

Wentworth Falls NSW 

2782; 2 Wilfred Place, 

Jamisontown NSW 2750; 
3 Wilfred Place 

Jamisontown NSW 2750; 

Leura Day Options - 14 

Oak Street, Katoomba 

NSW 2780. 

New South Wales 

Headstart Acquired 

Brain Injury 

Service Inc 

Certificate number: 

201910005 

ACIS 2018 

Certification issue 

date: 14/10/2019 

Certification expiry 

date: 14/10/2022 

Community access; 

domestic services; 

educational support; 

gardening/home 

maintenance services; 

personal assistance; 

respite care – home 

based; social support; 

therapy program support; 

vocational support. 

Acquired brain injury Under 16 years, 

16-65 years, 

over 65 years. 

95 Turnbull Street, 

Hamilton. 

NSW - Newcastle, Hunter 

Region, Central Coast. 



Hender Care 

Certificate number: 

4FF6B53F245177558

025861C004FECC3 

ACIS 2018 

Certification issue 

date: 22/09/2020 

Certification expiry 

date: 07/11/2023 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Personal 

Assistance, Social 

Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Intellectual 

Disability, Mental 

Health, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator 

Dependent. 

16 to 65 years, 

> 65 years. 

Level 3, 81 Flinders Street 

Adelaide SA 5000 

Australia. 

New South Wales, Victoria, 

Western Australia and South 

Australia. 

Hills Nursing Pty 

Ltd 

Certificate number: 

4D738ACFE0AFF81

ACA25860A007916

CC 

ACIS 2018 

Certification issue 

date: 08/10/2020 

Certification expiry 

date: 08/10/2023 

Child Care Services, 

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Dementia, Physical 

Disability including 

Sensory Disability, 

Spinal Injury. 

< 16 years, 

16 to 65 years, 

> 65 years. 

Building B, Level 2, Suite 

3 34-46 Brookhollow 

Avenue Baulkham Hills 

2153 NSW Australia. 

Northern Sydney, Northwest 

Sydney and Western Sydney 

including the Blue Mountains. 



Kinder Caring 

Home Support 

Service 

Certificate number: 

202006002 

ACIS 2018 

Certification issue 

date: 23/03/2020 

Certification expiry 

date: 23/03/2023 

Community access, 

domestic services, home 

nursing, palliative care, 

personal assistance, 

respite care- home 

based, social support, 

disability care. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, mental 

health, physical 

disability including 

sensory disability, 

spinal injury. 

Under16 years, 

16-65 years, 

over 65 years. 

Head Office: Suite 

212,203-233 New South 

Head Road, Edgecliff, 

NSW; - Suite 5, 282 

Plenty Road, Preston, 

Melbourne, VIC. 

NSW and VIC 

MaxLife Care Pty 

Ltd 

Certificate number: 

223820210115 

 

ACIS2018 
Certificate issue 
date 15/01/2021 
Certificate expiry 
date: 14/01/2024 

Nursing services, Respite 

care, Social support, 

Community access, 

Clinical supports, 

Transport assistance, 

Housework or domestic 

assistance, Gardening 

and home maintenance, 

Personal care or support 

Acquired brain 

injury, autism, 

dementia, 

intellectual disability, 

mental health, 

physical disability 

including sensory 

disability, spinal 

injury. 

Under16 years, 
16-65 years 

575-597 Pacific Highway,  

St Leonards, NSW 2065 

NSW - Sydney and Central 

Coast  

Meditech Staffing 

T/A The Trustee for 

PM Unit Trust 

Certificate number: 

202005001 

ACIS 2018 

Certification issue 

date: 04/03/2020 

Certification expiry 

date: 04/03/2023 

Community access; 

Domestic services; Home 

nursing; Palliative care; 

Personal assistance; 

Respite care – home 

based; Social support. 

Acquired brain injury; 

Aged care; 

Dementia; 

Intellectual disability; 

Mental health; 

Physical disability 

including sensory 

disability; Spinal 

injury; Ventilator 

dependent. 

Under 16 years, 

16-65 years, 

over 65 years. 

Suite 5G, 9-13 Redmyre 

Road, Strathfield, NSW 

2135. 

NSW - Metropolitan Sydney 

and Greater Sydney 



Morcare Services 

Pty Ltd 

Certificate number: 

201909004 

ACIS 2018 

Certification issue 

date: 24/05/2019 

Certification expiry 

date: 24/05/2022 

Community access, 

domestic services, 

personal assistance; 

respite care- home 

based, social support, 

therapy programme 

support, Commonwealth 

Home Care Support 

Packages. 

Acquired brain injury, 

aged care, physical 

disability including 

sensory disability, 

spinal injury. 

Under 16 years, 

16-65 years, 

over 65 years. 

2/673 Boronia Road, 

Wantirna, Victoria. 

VIC - Greater Melbourne 

Metro area including the 

Mornington Peninsula, outer 

eastern suburbs and the 

Yarra Valley, Wodonga. 



Newcastle & 

District Nursing 

Service 

Certificate number: 

201907007 

ACIS 2018 

Certification issue 

date: 27/03/2019 

Certification expiry 

date: 27/03/2022 

Domestic services, home 

nursing, palliative care, 

personal assistance, 

respite care- home 

based, social support, 

disability support and 

community participation. 

Aged care, 

intellectual disability, 

physical disability 

including sensory 

disability, veterans. 

Under16 years, 

16-65 years, 

over 65 years. 

312 Sandgate Road, 

Shortland, Newcastle, 

NSW 2307. 

NSW – Newcastle, Port 

Stephens, Lake Macquarie 

and Maitland. 

North West 

Disability Services 

Inc 

Certificate number: 

201911001 

ACIS 2018 

Certification issue 

date: 08/11/2019 

Certification expiry 

date: 08/11/2022 

Community access; 

Domestic services; 

Educational support; 

Personal assistance; 

Respite care – home 

based; Respite care – 

facility based; Social 

support; Therapy 

programme support; 

Vocational support. 

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal 

injury. 

Under 16 years, 

16-65 years, 

over 65 years. 

Head Office: 15A Conie 

Avenue, Baulkham Hills, 

NSW 1755; Lavender 

Cottage, Building 33, 

Balcombe Heights Estate, 

Baulkham Hills 

Gemhill Cottage, 28 

Carrington Road, Castle 

Hill 

Aberdoon House, Cnr 

Clower and Aberdour 

Avenues, Rouse Hill 

Secret Gardens, 

University of Western 

Sydney Campus, 

Richmond Opal Cottage, 

46 Bourke St, Richmond. 

NSW - North West Sydney 



Nursing Group Pty 

Ltd 

Certificate number: 

7063945939EE366

CCA25859D000DD

02A 

ACIS 2018 

Certification issue 

date: 09/07/2020 

Certification expiry 

date: 20/05/2023 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, Other 

- Tracheostomy, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent. 

< 16 years, 

16 to 65 years, 

> 65 years. 

445 Hume Highway 

Casula 2170 NSW 

Australia. 

NSW – Sydney inner, Sydney 

Outer, Sydney surrounds, 

Hunter, Illawarra, Mid-north 

Coast, Deniliquin, Wagga 

Wagga, Young, Boorowa, 

Bega Valley, Eurobodalla 

Shire, and Harden. 

Oak Possability 

Certificate number: 

201711007 

ACIS 2013 

Certification issue 

date: 15/11/2017 

Certification expiry 

date: 15 /11/2020 

Community access; 

Domestic services; 

Educational support; 

Palliative care; Personal 

assistance; Respite care 

– facility based; Social 

support; supported 

accommodation. 

Acquired brain injury; 

Aged care; Autism; 

Intellectual disability; 

Mental health; 

Physical disability; 

children and young 

people. 

Under 16 years, 

16-65 years, 

over 65 years. 

Office services managed 

from: Head Office – 175 

Collins Street, Hobart 

7000; 6b Lampton Ave, 

Derwent Park, Hobart 

7009; 3 Archer Street, 

Rocherlea (North - 

Launceston) 7250; Level 

2, 3 Reeves St, South 

Burnie 7320; 12 Simpson 

St, Somerset (North West 

Tasmania 



Orana Australia 

Limited 

Certificate number: 

22FFD0A7606C126 

64A2582230040428 

E 

ACIS 2018 

Certification issue 

date: 25/01/2018 

Certification expiry 

date: 24/01/2021 

Community Access, In 

Home Respite, Palliative 

Care, Personal 

Assistance, Social 

Support, Vocational 

Support. 

Acquired Brain 

Injury, Autism, 

Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability. 

< 16 years, 

16 to 65 years. 

26 Watson Avenue Netley 

5037 SA Australia; 1 and 

1A Galway Ave Marlston 

5033 SA Australia; 11 

Mills St Clarence Park 

5034 QLD Australia; 33 

Balmoral Rd Port Pirie 

5540 SA Australia; 1852 

Bookpurnong St Loxton 

5333 South Australia 

Australia; Birralee 18-20 

Aitken St Berri 5343 

South Australia Australia; 

69 Robinson St Whyalla 

5600 South Australia . 

South Australia 

ParaQuad NSW 

(Paraplegic & 

Quadriplegic 

Association of 

NSW) 

Certificate number: 

201907006 

ACIS 2018 

Certification issue 

date: 6/05/2019 

Certification expiry 

date: 6/05/2022 

Community access, 

domestic services, 

personal assistance and 

respite care –home 

based; Other: Personal 

Care; Clinical Services 

(including children under 

16); Accommodation 

services. 

Spinal cord injury, 

spina bifida, other 

degenerative 

diseases of the 

spinal cord, cerebral 

palsy, acquired brain 

injury, multiple 

sclerosis. 

Under 16 years 

(clinical 

consultancy 

services) 16 to 

65 years; Above 

65 years. 

Head Office - 6 Holker 

Street, Newington, 

Sydney NSW 

- 27 Veronica Street, 

Cardiff NSW 

- Ferguson Lodge, 10 

College St, Lidcombe, 

Sydney, NSW. 

NSW - Sydney Metropolitan; 

Blue Mountains; Central 

Coast; Newcastle and Hunter 

Valley; Illawarra; Mid North 

Coast; Far North Coast; 

Central West; Riverina; All 

NSW - Accommodation and 

Clinical Services. 

Programmed 

Health 

Professionals Pty 

Ltd 

Certificate number: 

201807006 

ACIS 2013 

Certification issue 

date:17/07/2018 

Certification expiry 

date: 17/07/2021 

Community access, 

domestic services, home 

nursing, personal 

assistance, respite care-

home based, social 

support. 

Acquired brain 

injury, aged care, 

autism, dementia, 

mental health, 

physical disability 

including sensory 

disability, spinal 

injury, ventilator 

dependent. 

Under 16 years 

(clinical 

consultancy 

services) 16 to 

65 years; Above 

65 years. 

- Head  Office: Suite 

1401, Level 14, 115 

Pitt Street, Sydney, 

NSW Level 6, 111 

Phillip Street, 

Parramatta, NSW  

165 Lambton Road, 

Broadmeadow, 

Newcastle, NSW. 

NSW  



Prosperous S & G 

Pty Ltd T/A caring 

support @ home 

(Senior Helpers 

(Monash) 

Certificate number: 

201706004 

ACIS 2018 

Certification issue 

date: 02/08/2019 

Certification expiry 

date: 02/08/2022 

Community access; 

Domestic services; 

Gardening/home 

maintenance services; 

Home nursing, Palliative 

care; Personal 

assistance; Respite care 

– home based; Social 

support. 

Acquired Brain 

Injury; Aged care; 

Autism; Dementia; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal 

Injury. 

Under 16 years, 

16-65 years, 

over 65 years. 

1A Citrus Street, 

Braeside, Melbourne 

3195. 

VIC - East, South East, 

North, West, Bayside, 

Mornington Peninsula. 



Regal Health Group 

Pty Ltd T/A Regal 

Home Health 

Certificate number: 

201910002 

ACIS 2018 

Certification issue 

date: 04/07/2019 

Certification expiry 

date: 04/07/2022 

Home nursing; palliative 

care; personal 

assistance; community 

access; domestic 

services; home-based 

respite; therapy program 

support; vocational 

support. 

Acquired brain injury; 

aged care; dementia; 

intellectual disability; 

spinal injury. 

16-65 years, 

over 65 years. 

19/31 Market Street, 

Sydney, NSW 2000. 

NSW – Metropolitan Sydney 

regional only 

Royal Rehab 

Certificate number: 

201810002 

ACIS 2018 

Certification issue 

date: 12/09/2018 

Certification expiry 

date: 06/10/2021 

Supported Independent 

Living (Accommodation 

and support services); 

Support Coordination for 

NDIS participants. 

Acquired brain injury, 

intellectual disability, 

physical disability 

including sensory 

disability, spinal 

injury. 

16-65 years, 

over 65 years. 

Lifestyle Support Services, 

Royal Rehab - 235 Morrison 

Road, Ryde, NSW 2112. 33 

Monitor Road, Merrylands; 326 

Copperfield Drive Rosemeadow; 

335 Copperfield Drive 

Rosemeadow; 18 Lysander Ave, 

Rosemeadow; 38 Adeline St 

Bass Hill; 5 Hilda Bass Hill; 5 

Angus Crescent Yagoona St 

Bass Hill; Metro South Unit 1-2 / 

14 Birdsall Avenue Condell 

Park; Metro South Unit 32 & 

Unit26 70-80 Wellington Rd, 

Chester Hill; Units 1, 2 & 3/19 

Beazley St Ryde 2112; Units 18 

& 19/247 North Road Eastwood; 

3/11 Cheers Street WEST 

RYDE; 14/11 Cheers Street 

WEST RYDE; 18 Frederick St, 

Concord; 178 Majors Bay Rd, 

Concord; 2 Parry St, Putney; 57 

Pomeroy St, Homebush; 90A 

High St, Boronia Park 

(Gladesville) (Front House); 90 

High St, Boronia Park 

(Gladesville) (Back House). 

NSW 



Rural Nursing 

Home Service Pty 

Ltd : CAN 

067875030 

Hastings Valley 

Nursing Home 

Service Pty Ltd  

Certificate number 

E098CA46D185610

F4A2584810073887

7 

ACIS 2018 

Certification issue 

date: 25/10/2019 

Certification expiry 

date: 22/09/20221 

Community Access, 

Domestic Services, 

Educational Support, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent. 

< 16 years, 

16 to 65 years, 

> 65 years. 

86 High St Wauchope 

2446 New South Wales 

Australia;  

1/137 Bourke St 

Tamworth 2340 New 

South Wales Australia. 

Port Macquarie-Hastings and 

Tamworth Council Local 

Government Areas 

Sheehan Health 

Pty Ltd 

Certificate number: 

223720201014 

ACIS 2018 
Certification issue 
date: 14/10/2020 
Certification expiry 
date: 14/10/2023 

Comprehensive Nursing 

Assessments, 

Continence 

Assessments, Clinical 

Nurse Consultants, 

Mental Health, Diabetic 

Management Support, 

Wound and Pressure 

Care Support 

 

Acquired brain 

injury; Intellectual 

disability; Mental 

health; Physical 

disability including 

sensory disability; 

Spinal injury. 

Under16 years, 

16-65 years, 

over 65 years. 

40 Traynor Avenue, 

Kogarah, NSW 2217 

Southern and Western 

Sydney suburbs and the 

Illawarra 

Southern Cross 

Community 

Healthcare 

Certificate number: 

201812004 

ACIS 2018 

Certification issue 

date: 01 /12/ 2018 

Certification expiry 

date: 01 /12/2021 

Child care services, 

community access, 

domestic services, 

educational support, 

gardening/home 

maintenance services, 

home nursing, palliative 

care, personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support, 

vocational support, case 

management. 

Acquired brain injury, 

aged care, autism, 

dementia, intellectual 

disability, physical 

disability including 

sensory disability, 

spinal injury, and 

ventilator dependent. 

Under16 years, 

16-65 years, 

over 65 years. 

Level 1, 50 O’Connell 

Street, Parramatta, NSW. 

QLD, NSW, ACT and VIC. 



Subee Pty Ltd 

Certificate number: 

BADED317006B6D

B6CA2584380079B

8FD 

ACIS 2018 

Certification issue 

date: 08/03/2020 

Certification expiry 

date: 08/03/2023 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury, Ventilator 

Dependent. 

< 16 years, 

16 to 65 years, 

> 65 years. 

Unit 2, 84/90 Industrial 

Drive Coffs Harbour 2450 

NSW Australia; Unit 3, 11 

Glenwood Drive Thornton 

2322 NSW Australia. 

Coffs Harbour, Grafton, 

Nambucca Valley, Dorrigo, 

Bellingen Valley, Kempsey, 

Port Macquarie, the Greater 

Newcastle area, the Hunter 

Valley, the NSW Central 

Coast and Sydney. 

Sue Mann Nursing 

& Community Care 

Certificate number: 

9571508584474C8D 

4A258288000361B4 

ACIS 2018 

Certification issue 

date: 10/05/2018 

Certification expiry 

date: 9/05/2021 

Community Access, 

Domestic Services, 

Gardening/Home 

Maintenance Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Dementia. 

16 to 65 years, 

> 65 years. 

Suite 3.20, Level 3 (West 

Wing), Platinum Building, 

4 Ilya Ave Erina 2250 

NSW Australia. 

Central Coast, Hunter region 

and greater Sydney in New 

South Wales. 

The Cram 

Foundation 

Certificate number: 

202003002 

ACIS 2018 

Certification issue 

date: 16/03/2020 

Certification expiry 

date: 16/03/2023 

Child care services, 

community access, 

domestic services, home 

nursing, palliative care, 

personal assistance, 

social support, therapy 

programme support, 

complex healthcare. 

Acquired brain injury, 

autism, dementia, 

intellectual disability, 

physical disability 

including sensory 

disability, spinal 

injury, medically frail. 

Under16 years, 

16-65 years, 

over 65 years. 

Head Office: Level 1, 7/75 

Cygnet Avenue, 

Shellharbour City Centre, 

Illawarra, NSW. 33 and 99 

Burdekin Drive, Albion 

Park; 41 Scarborough 

Circuit, Albion Park; 3 

Moruya Link, Albion Park; 

6 McCleerey Place, Albion 

Park; 19 Darling Mills 

Road, Albion Park; 3-5 

Tully Crescent, Albion 

Park. 

NSW - Illawarra, Shoalhaven, 

Kiama, Wingecarribee, 

Sutherland. 





The Frank 

Whiddon Masonic 

Homes of NSW T/A 

The Whiddon 

Group 

Certificate number: 

202003001 

ACIS 2018 

Certification issue 

date: 03/03/2020 

Certification expiry 

date: 03/03/2023 

Community access, 

domestic services, 

gardening/home 

maintenance services, 

home nursing, personal 

assistance, respite care- 

home based, social 

support, therapy 

programme support. 

Acquired brain injury, 

aged care; dementia; 

mental health, 

physical disability 

including sensory 

disability; spinal 

inury. 

18-65 years, 

over 65 years. 

Head Office: 81 Belmont 

Road, Glenfield, Sydney, 

NSW; Summerland Way, 

Kyogle, NSW; 52 Gibbons 

Street, Narrabri, NSW; 

Unit 29 Ilumba Way, 

Kelso, NSW; 6/139 

Minjungbal Drive,Tweed 

Heads South, NSW; 219 

Queen Street, Grafton, 

NSW; 120 Redhead 

Road, 

Redhead,Newcastle, 

NSW; Primrose Street, 

Wingham, NSW; Darling 

Street, Bourke, NSW. 

NSW - Far North Coast; Mid 

North Coast; Orana Far 

West; Central West; Hunter 

and South West Sydney. 

Your Nursing 

Agency Pty Ltd 

Certificate Number: 

31AE4B6BC6231D3

54A25861300778E3

5 

ACIS 2018 

Certification issue 

date: 25/11/2020 

Certification expiry 

date: 13/11/2023 

Domestic Services, 

Home Nursing, Personal 

Assistance, Social 

Support, Therapy 

Program Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Other, Physical 

Disability including 

Sensory Disability, 

Spinal Injury, 

Ventilator 

Dependent. 

16 to 65 years 2/250 Glen Osmond Road 

Fullarton SA 5063 

Australia; 3/209 Oxford 

Street Bondi Junction 

NSW 2022 Australia. 

New South Wales and South 

Australia 



Vital Home Health 

Services 

Certificate number: 

E6BF5119CC0F4E0 

C4A25826F0073865 

7 

ACIS 2018 

Certification issue 

date: 27/04/2020 

Certification expiry 

date: 27/04/2023 

Domestic Services, 

Home Nursing, Palliative 

Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Dementia, 

Intellectual Disability, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury. 

16 to 65 years, 

> 65 years. 

55 Tennyson Road 

Greenacre 2190 NSW 

Australia 

NSW 



Warhorse Disability 

Support Services 

Certificate number: 

201905001 

ACIS 2018 

Certification issue 

date: 20/02/2019 

Certification expiry 

date: 20/02/2022 

Level 1 - Essential Support 

Level: Personal care or support; 

Housework or domestic 

assistance; Meal preparation; 

Transport assistance; 

Community access; Social 

support; Gardening and home 

maintenance; The use of 

equipment for transfers and 

mobility; The handling of oxygen 

equipment. Level 2 - Complex 

Physical Support: Medication 

administration and 

management; Wound care and 

management; Catheter  care 

and management – 

IDC/SPC/IO; Complex bowel 

care and management – 

enemas PR; Enteral 

(percutaneous endoscopic 

gastrostomy (PEG), naso- 

gastric tube jejunum or 

duodenum) feeding and 

management; Ventilator care 

and management (removed); 

Trachea suctioning, care and 

management; Subcutaneous 

injections (SC). Level 3 - 

Complex Behaviour Support: 

removed Service User Groups: 

Acquired brain injury; 

Intellectual disability; Physical 

disability including sensory 

disability; Spinal injury; 

Ventilator dependent. 

Acquired brain injury; 

Intellectual disability; 

Physical disability 

including sensory 

disability; Spinal 

injury; Ventilator 

dependent. 

17-65 years, 

over 65 years. 

Head Office: 

Lot 59, 95 Myrtle Creek 

Avenue, Tahmoor NSW 

2573. 

NSW – Sydney and the 

Illawara 



Wellways Australia 

Limited(Australian 

HealthCall Group) 

Certificate Number: 

C564963C45C3497 

94A2582190012D9A 

D 

ACIS 2013 

Certification issue 

date: 17/01/2018 

Certification expiry 

date: 16/01/2021 

Community Access, 

Domestic Services, 

Home Nursing, In Home 

Respite, Palliative Care, 

Personal Assistance, 

Social Support. 

Acquired Brain 

Injury, Aged care, 

Autism, Dementia, 

Intellectual Disability, 

Mental Health, 

Physical Disability 

including Sensory 

Disability, Spinal 

Injury. 

< 16 years, 16 

to 65 years, > 

65 years. 

965- 971 Pacific Highway 

Pymble 2073 NSW 

Australia; Section A Level 

1 Easty St Phillip 2606 

ACT Australia. 

ACT, NSW 

 


